
 
Family Support Services Coordinator 

Mountain Family Center 
Granby, CO  2022 

Job Type 

Part-time/ Full-time 

Description 

The primary focus of this program is to engage families and connect them to community services to prevent entering 

the child welfare system. The position will offer education and support services to parents using strength-based 

practices. Responsibilities include conducting initial and follow-up assessments; working cooperatively with other 

agencies to link families to financial services and community resources that meet the parents’ expressed needs; and 

providing direct services and accurate data entry to track and record contacts. Flexible schedule. 

 

Essential Duties 

 Engage and interview families for program enrollment and provide needs assessment using the CFSA2. Offer 

case management services, and manage a caseload of active families in addition to ongoing referral outreach. 

 Conduct visits in home or other location convenient for family (weekly, semi-monthly, monthly) as 

determined by family to provide needs assessment, establish client rapport, set family-centered and strengths-

based service plan, and provide direct services and follow-up to assigned families. 

 Collaborate with community partners (including but not limited to Child Welfare, Juvenile Justice, Mental 

Health, Education and Medical) to ensure cohesive coordination of services. 

 Follow-up with families to assess goal attainment and need for further referrals and resources that may be 

required. 

 Facilitate the connection to community referrals for services to maintain a safe environment and enhance 

child and family wellbeing. Referrals include meeting basic, safety, social, esteem, and cognitive needs of 

individuals within the family and/or the family as a whole. Intensive follow-up required for any referrals 

provided. 

 Develop effective case plans for families regarding parenting skills, family problems, economic stressors, 

parent/child relationships, and community connectedness. Work toward keeping children safe in their home 

and the community. Participate in ongoing training and be responsible for following Quality Standards for 

Family Strengthening & Support and Trauma-Informed Care. 

 Participate in meetings and trainings, with the approval of the supervisor, in order to implement new and 

ongoing rules and regulations. 

 Provide advocacy to entities involved with family, based on family needs, including but not limited to 

welfare and public benefit agencies, landlords, and educational entities. 

 Call referred families for program enrollment, offering case management and program services. 

 Provide reports to the supervisor including information on the number of referrals received, home visits 

completed, and other appropriate measures as required. 

 Maintain accurate reports and database of client demographics and services provided for clients. Use FRCA 

Salesforce OR database system to collect demographic and program information for appropriate 

documentation of case plans, recommendations, contacts, assessments, family engagement activities, etc. 

Assist with tracking expenditures/revenues to comply with program budget. 

 

Competencies 

 Knowledge of family dynamics, systems theory, domestic violence, and social work theory/ practice. 

 Knowledge of child development and strength-based family support practices and ability to use these 

practices when working with families and co-workers. 

 Good computer skills, including word processing and ability to learn FRCASalesForce database or other 

platforms as required/needed. For example, Energy Outreach Colorado database or Food Bank of the Rockies 

Link2Feed. 

 Ability to engage, foster, and maintain effective working relationships with a broad variety of families and 

professionals. 

 Ability to demonstrate commitment to developing community members' potential, prosperity and protection 

with demonstrated understanding of cultural awareness. 

about:blank


 Knowledge of family dynamics, systems theory, domestic violence, and social work theory/ practice. 

 Knowledge and understanding of Trauma Informed Care principles/practices and Motivational Interviewing, 

and/or will take initiative toward self-directed learning of these. 

 Knowledge of child welfare and ability to establish rapport with families who have had a referral to child 

welfare concerning child abuse or neglect but have been screened out for prevention services. 

 Knowledge of social issues such as poverty, gender bias, domestic violence, alcohol and other drug abuse, 

child maltreatment prevention, cultural diversity, etc. 

 Knowledge of Grand and Jackson Counties and the areas community resources and systems. 

Work Environment 

 This position requires work to be completed in office, potentially in a client’s home, and within the 

community. 

 The employee is subject to both inside and outside environmental conditions. 

 Reasonable accommodation will be made to enable people with disabilities to perform the described essential 

functions of this position. 

Physical Demands 

 No unusual physical demands are associated with this position. 

 Spends 50% of the time sitting and 50% of the time either standing or walking. 

 Occasionally lifts, carries, pulls or pushes up to 20 lbs. 

 Uses cart, dolly, or other equipment to carry in excess of 25 lbs. 

 Occasionally climbs, stoops, kneels, balances, reaches, crawls and crouches while performing office or work 

duties. 

 Verbal and auditory capacity enabling interpersonal communication through automated devices, such as 

telephones, radios, and similar; and in public meetings and personal interactions. 

 Constant use of eye, hand and finger coordination enabling the use of automated office machinery or 

equipment. 

 Visual capacity enabling constant use of computers or other work-related equipment. 

This description is not intended, and should not be construed, to be an exhaustive list of all responsibilities, skills, 

efforts, or working conditions associated with this job. It is intended to be an accurate reflection of the principal job 

elements essential for making compensation decisions. 

 

Preferred Skills / Requirements 

 Bachelor’s degree in human services, social work or related field preferred. 

 Two years of full-time experience working with direct client/family interaction in a human services related 

field. 

 Demonstrated knowledge of the Child Welfare System preferred. 

 Fingerprint and criminal background clearance required. 

 Individual must successfully complete training requirements through Family Resource Center Association or 

other designated training programs within the first four (4) months of employment. Trainings include but are 

not limited to:  Standards of Quality, Motivational Interviewing, Strengthening Families, and the CFSA 2.0. 

 This position requires driving to various locations. A valid Colorado Driver License and an acceptable 

driving record, or the ability to obtain before hire, is required. 

 Demonstrated ability to apply culturally appropriate skills in interactions with clients, co-workers, 

volunteers, partner agencies, and other community members. 

 Excellent communication (verbal and written), problem solving, listening, and interpersonal skills, with the 

ability to form and maintain positive work relationships. 

 Work ethic that exemplifies enthusiasm, teamwork, and self-motivation. 

 Strong interpersonal and human relations skills with flexibility, adaptability and ability to multitask. 

 Ability and willingness to work within the established structure of Mountain Family Center, community 

partnerships as well as incorporating a Family Development approach strengthening families and building 

support systems. 

 Occasional evenings and weekends are required to accommodate meetings and special events. 

 Bilingual English/Spanish preferred but not required. 

 Understanding of equitable, diverse and inclusive work environments. 

 



Compensation 

 $16 to $20 / hour, DOE 

 

Position Classification 

 Grant Funded Position 

 Non-exempt 

 Part-time: 20-28 hours per week (4 days a week) with possibility for full-time work. 

 Schedule between the hours of: Monday - Friday 9:00 am – 4:00 pm  

 

Eligible Benefits 

 Wellness Care Program (up to $1,000 towards medical bills in one year) 

 Simple Retirement IRA 

 Holiday/Sick paid Time Off 

 

 

Equal Employment Opportunity 
 

MFC is dedicated to the principles of equal employment opportunity. We prohibit unlawful discrimination against 

applicants or employees on the basis of age 40 and over, race (including traits historically associated with race, such 

as hair texture and length, protective hairstyles), sex, sexual orientation, gender identity, color, religion, national 

origin, disability, military status, genetic information, or any other status protected by applicable state or local law. 

This prohibition includes unlawful harassment based on any of these protected classes. Unlawful harassment includes 

verbal or physical conduct which has the purpose or effect of substantially interfering with an individual’s work 

performance or creating an intimidating, hostile, or offensive work environment. 

 

 


